IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In the application of: 

Shunichi TOYOSHIMA et al. 

Serial No.: New 

Filing Date: July 7, 2003 

For: CUSTOMER RESPONDING SYSTEM, 
COMPUTER TERMINAL, CUSTOMER 
RESPONDING METHOD AND 
RECORDING MEDIUM 



Examiner: 
Group Art Unit: 



INFORMATION DISCLOSURE 
STATEMENT UNDER 37 C.F.R. § 1.97 & 1.98 

Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 

Dear Sir: 

Pursuant to 37 CFR 1.56, the attention of the Patent and Trademark Office is hereby 
directed to the references listed on the attached PTO/SB/08. It is respectfully requested that 
the information be expressly considered during the prosecution of this application, and that 
the references be made of record therein and appear among the "References Cited" on any 
patent to issue therefrom. 



This Information Disclosure Statement is filed with the application; therefore no fee is 



due. 



A copy of each reference on PTO/SB/08 is attached. 

A concise explanation of relevance of the items listed on form PTO/SB/08 is: 
[X] not given 

[ ] given for each listed item 



va-37938 



[ ] given for only non-English language listed items 



[ ] in the form of an English language copy of a Search Report from a foreign 
patent office, issued in a counterpart application, which refers to the relevant 
portions of the references 



While the information and references disclosed in this Information Disclosure 
Statement may be "material" pursuant to 37 CFR 1 .56, it is not intended to constitute an 
admission that any patent, publication or other information referred to therein is "prior art" 
for this invention unless specifically designated as such. 

In accordance with 37 CFR 1.97(g), the filing of this Information Disclosure 
Statement shall not be construed to mean that a search has been made or that no other 
material information as defined in 37 CFR 1.56(a) exists. It is submitted that the Information 
Disclosure Statement is in compliance with 37 CFR 1.98 and the Examiner is respectfully 
requested to consider the listed references. 

The Commissioner is hereby authorized to charge any deficiency in the fees filed, 
asserted to be filed or which should have been filed herewith (or with any paper hereafter 
filed in this application by this firm) to our Deposit Account No. 03-1952 referencing 
116692003900. 

Dated: July 7, 2003 

Respectfully submitted, 




Alex Chartove 
Registration No. 3 1 ,942 
MORRISON & FOERSTER LLP 
1650 Tysons Blvd, Suite 300 
McLean, Virginia 22102 
(703) 760-7700 
Attorneys for Applicant 



VA-37938 
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STATEMENT BY APPLICANT 

(use as many sheets as necessary) 


Complete if Known 


Application Number 


NEW 


Filing Date 


July 7, 2003 


First Named Inventor 


Shunichi TOYOSHIMA et al. 


Art Unit 


N/A 


Examiner Name 


Not Yet Assigned 


Sheet | 1 of 1 


Attorney Docket Number 


116692003900 







U.S. PATENT DOCUMENTS 


Examiner 
Initials* 


Cite 
No. 1 


Document Number 


Publication Date 
MM-DD-YYYY 


Name of Patentee or Applicant 
of Cited Document 


Pages, Columns, Lines, 


Number-Kind Code 2 (if known) 


Where Relevant 
Passages or Relevant 
Figures Appear 



















FOREIGN PATENT DOCUMENTS 


Examiner 
Initials* 


Cite 
No. 1 


Foreign Patent Document 


Publication Date 
MM-DD-YYYY 


Name of Patentee or 
Applicant of Cited Document 


Pages. Columns, Lines, 

Where Relevant 
Passages or Relevant 
Figures Appear 




Country Code 3 -Number-Kind Code 5 (if known) 








JP2000-332898 


11/30/2000 









•EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609. Draw line through citation if not in conformance and not 
considered. Include copy of this form with next communication to applicant 

^Applicant's unique citation designation number (optional). 2 See attached Kinds Codes of USPTO Patent Documents at www.uspto oov or MPEP 901 04 3 
thT p,SE?r ™ 'f SUed h 6 ^ 00 "" 1 ? 5L by thC two ~ le ? e u r °° de (W,PO ******* ST - 3 > 4 For Japanese patent documents, the indication of the year of the reign of 
w?p^3J^ U QT Pr ?f? e k, PP efT n ? b ? r ° the patent document Kind of document by the appropriate symbols as indicated on the document under 
WIPO Standard ST. 16 if possible. Applicant is to place a check mark here if English language Translation is attached. 





OTHER PRIOR ART - NON PATENT LITERATURE DOCUMENTS 


Examiner 
Initials 


Cite 
No. 1 


Include name of the author (in CAPITAL LETTERS), title of the article (when appropriate), title of the 
item (book, magazine, journal, serial, symposium, catalog, etc), date, page(s), volume-issue number(s), 
publisher, city and/or country where published. 


T 2 











♦EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609. Draw line through citation if not in conformance and not 
considered. Include copy of this form with next communication to applicant. ana " ol 

'Applicant's unique citation designation number (optional). Applicant is to place a check mark here if English language Translation is attached. 



Examiner 
Signature 



va- 37942va-19322 



Date 

I Considered 



